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It is not unusual to see customers drift away 
when they purchase a new vehicle, only to 

come back a few years later when the motor 
starts to age a little. Once the warranty runs 
out, they realise that the 
main dealer is no longer 
cost effective.
	 The customer 
who owned this 2013 
Mercedes S-Class 400 
Hybrid ,had always 
brought his previous 
Mercedes to me for 
servicing and repairs. 
When he got the hybrid 
version, he thought that sticking with the main 
dealer would be a good option.
	 That was until the first major problem he 
had. The hybrid system light was illuminated, 
so he popped into the dealer who had been 
servicing his Mercedes for the past few years. 
This was when the tale turned into a horror 
story.

	 They informed him that the hybrid system 
battery had run its course and was in need 
of replacement, as it was no longer holding a 
charge. The Mercedes had only covered 18,500 

miles since new. But the diagnosis was 
that a new hybrid system battery 

was needed and the cost would 
be €16,780, plus fitting.
	 After the customer 
recovered from the shock, he 
rang me asking if this was a 
good price.

	 The batteries can be 
sourced for around €3950, as a 

remanufactured unit, and this would be a more 
cost effective option. Of course, it may be the 
case that Mercedes would not be interested in 
taking the vehicle in for part-exchange in the 
future, if they had not carried out the work.
	 The owner is still driving around, using a 
little more fuel, working out if the cost of the 
hybrid battery is viable on the low milage he 
covers.

The owner of this 2007 Ford Fiesta 
1.4 TDCi noticed a sound that was 

not quite right, so he brought it in to have 
a check.
	 The noise he had heard was only a 
light rubbing noise, but he did not dismiss 
it and keep driving. A previous owner had 
replaced the cam belt, and he was certain 
that it wasn’t due for changing, having 
covered just under 50,000 miles in that 
time.
	 The timing belt had started slipping 
off the tensioner, and was now rubbing 
its way through the cover. It may have 
been that when the belt was last replaced, 
the tensioner had not. This is an economy 
measure that could easily end up costing 
more money.

The timing belt eating its way through 
the cover

Well aware that it was not a good option 
to be driving around with coolant 

leaking out from the engine, the owner of this 
2008 Renault Kangoo 1.5 dCi decided to pop in 
to see me.
	 The water pump had a failed bearing, and 
was leaking coolant. As the water pump is driven 

from the back face of the timing belt it was 
possible that the problem could develop, which 
I discovered it had. The play in the bearing had 
allowed the belt to start skipping over the water 
pump pulley, this had warmed up the belt, which 
then caused damage to the idler pulley.
	 The leak would have been the least of 
the owner’s problems if this had been left to 
develop. The belt would not have lasted much 
longer.
	 A new timing belt kit along with the new 
water pump was needed, to put this Kangoo 
back into a safe running condition. After around 
four hours labour, and a box full of new parts, 
the motor was up and running, with the cooling 
system bled out and leak free.

It was lucky for the owner that the water 

pump started to leak
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