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Things that used to be taken for granted 
are now disappearing from vehicles in the 

design stage. The latest no longer fitted item, is 
a mechanical connection to the boot release. As 
vehicle design and operation has become more 
and more sophisticated, the improvements in 
the systems become reliable enough for the 
designers to drop the need for the back-up 
systems.
	 This 2014 Mazda2 has only an electronic 
solenoid to operate the rear hatch opening. 
After returning home with a boot full of 
shopping, the owner realised that she couldn’t 
open the boot. In a panic, she drove along to 
see me, worried that the frozen food in the 
boot would defrost. I realised that if the release 
button was pushed in a certain way, and 
slightly to the side, then the boot latch would 
spring open.

	

The owner quickly transferred her shopping 
into the passenger seat and popped back home 
to unload, whilst I ordered up the new release 
button for a future repair, which has become 
quite a common failure point.

Four members of the same family had 
all been owners of this 2002 Ford. 

The dad had bought it nearly fifteen years 
ago, as his daily drive, and then passed it 
onto his wife, then 2 children.
	 Getting a little long in the tooth 
now, the little 1.3 engine was still going 
strong, and with regular servicing, it had 
never let the family down. It was now 
singing out every time the engine was 
started, and it appeared to be a fault with 
the starter motor.
	 It was only when I removed the 
starter and saw the condition of it, that 
I checked the teeth on the flywheel ring 
gear. The starter was actually ok, but the 
ring gear, over time, had been mashed, 
and was the cause of the singing starter.
	 Having given such good service to 
the family over the years, the owner was 
happy to let me go ahead with the repair. 
On removing the gearbox, I was pleased 
to find that the clutch was still in very 
good condition and didn’t need replacing.
	 After fitting the new ring gear and 
putting everything back together, I was 
confident that the Fiesta would still be 
good for a few years.

The teeth on the flywheel had been 

flattened over the years 

I think I may have said this before, but it’s 
worth repeating, customers who have a 

go first before bringing the vehicle in, without 
informing you that they have made an attempt, 
can be the biggest headache.
	 If only they would tell us that they have 
tried and things haven’t worked out well, then 

we would have a good idea of the problem and 
could save a lot of time trying to figure out, 
how things got in the position they are. This will 
save our time and their money.
	 When this 2006 VW Touran 2.0 TDi was 
bought to me, the owner was upfront and told 
me straight away what had happened. He was 
changing the front speakers, to give a better 
audio experience, and had diligently followed 
the instructions, he had seen on the internet.
	 The door panel popped off ok and all 
seemed to be going well, until he attempted 
to pop the panel back in place. The poppers 
refused to fasten the door.
	 Although the door panel poppers can 
normally be re-used, unless they are positioned 
correctly or if they have become brittle, this is 
not always the case.

With new poppers, the panel then went 

back into place firmly and properly

VW Touran - Insecure door panel

Mazda2 - Boot button

Failure of the boot operating button is easily 
fixed by replacing the button Ford Fiesta - 

Starter Whine
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