
Many years ago I worked as a mechanic for 

a large company, with a large fleet of 

vehicles. It was a standing joke that if when we 

came in to work, to discover that one of the fleet 

cars had been recovered after being in an 

accident, we would look at each other and say 

“black dog”. 

This was the reason given for most of the 

one vehicle accidents that occurred late at night. 

The driver would be motoring in an orderly 

manner, when all of a sudden from nowhere a 

black dog would run across the road, causing the 

driver to swerve and lose control of his vehicle. It 

was of course, never the case that an experienced 

driver had been going too 

fast and lost control. 

  This 2011 Skoda 

Roomster arrived at my 

door with a major steering 

problem, after a fox had 

apparently caused the 

owner to swerve and collide 

with the high kerb. 

  Fortunately for the owner 

the impact was all absorbed 

by the track control arm, 

which was now looking 

distinctly curved. But once 

the replacement was fitted 

and the vehicle tracking set 

the Skoda could once again drive 

in a straight line.

The majority of the 

driving, that the owner 

of this 2015 Citroen Picasso 

had been doing over the past 

few weeks, was around 

town. He had paid little 

attention to hearing the 

engine cooling fan spinning 

away most of the time, 

figuring that it was the 

around town driving that was 

causing the fan to be 

needed. 

He had checked the 

cooling system to ensure it 

didn’t need topping up, but 

with no signs that the engine 

was overheating, he took 

little notice and carried on as usual. 

It was only over the following week, when 

the owner noticed that he had not heard the 

fan that he began to be concerned. There were 

no signs of overheating, but the situation 

worried him, as he knew that if there was a 

problem with the cooling fan then this needed 

to be fixed. 

Using a scanner to read off the codes, I 

found P0493 and P0494 in the system, which 

both indicated a problem with the coolant fan 

speed control. A quick inspection of the fan 

control module showed dampness around the 

seam. I split the unit and found that the damp 

had penetrated the control unit and this was 

the source of the problems. 

Once the new unit was fitted, the fan 

behaved as it should and the Citroen was saved 

the problem of overheating. The engine bay on modern vehicles has 

been very efficiently soundproofed to 

give a quieter and more enjoyable drive. This 

has an advantage, but it also has its 

drawbacks. The high level of soundproofing 

means that the squeaks and rattles that may 

have given an early indication of impending 

problems can now be missed. 

The owner of this 2007 Mercedes 

Elegance diesel was fortunate to have a 

blown headlamp bulb and had popped in to 

see me for its replacement. The job is straight 

forward but I will always check the new bulb 

before closing the bonnet, just to be sure. 

I also always start the engine before 

turning the lights on, to save any undue 

strain on the battery. It was at this stage that 

I realised there was a noise coming from the 

engine, which I was not too happy about. 

The noise was a rhythmic rubbing sound and 

I matched it to the rotation of the auxiliary 

drive belt. 

Removing the belt, and starting the 

engine up, quickly confirmed that the noise 

had gone. I worked my way around the 

rotating components to discover which one 

was at fault. I soon found that the water 

pump had a small amount of play in it, and 

this was the guilty party. 

Once the pump was off the wear could 

be seen, and with the new pump fitted and 

the cooling system bled out, the Merc was 

quiet once more.

With the pump removed the wear on 
the body from the impeller could be 
seen, this was the source of the noise
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The fan running constantly and then its failure was due to the 
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The impact had been absorbed by the track control arm 
which had bent and now required replacing




