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This may have been a 

rugged SUV, but the 

BMW X1 2.0 diesel still suffered 

from the problems associated 

with more run of the mill 

saloon vehicles. In this case, the 

problem was a broken spring, 

leaving the vehicle immobile. 

Due to the failed spring, the 

owner had come out on a 

cold morning to find the 2011 

BMW sitting unevenly, with the 

offside front dipping down.

 The X1 is one of the many 

vehicles which have a coil spring 

where the last coil, which sits 

on the strut, is smaller than 

the circumference of the main 

body of the spring. This means 

that if the spring breaks at the 

end coil (and they do) the rest of 

the spring will go flying past the 

contact point.

 This one went in quickly, 

in a downward direction and 

thankfully didn’t take the brake 

hose or the ABS wire with it.

 Replacement meant removal 

of the complete strut and 

disconnecting the driveshaft, but 

the job did go smoothly and the 

X1 was soon sitting on an even 

keel again and ready for the 

urban jungle.

One of many vehicles that had 

seen little use due to the Covid 

lockdown, this 2005 Ford Focus 1.6 had 

been left standing for an extended period 

of time. It’s owner had been furloughed 

for the period of lockdown and had not 

used the car for some time.

 Sitting for the extended duration of 

inactivity, the battery had been allowed to 

go flat. After a jump start, the Focus was 

up and running. Other than a few noises 

from the brakes when they were first used, 

the owner thought that everything was ok.

 It was only when she came in to see 

me prior to the NCT that I pointed out the 

poor condition that the brakes were in. 

The disc’s had corroded quite badly and 

the area cleaned by the brake pad once in 

use again was minimal.

 New brake discs and pads were 

needed, to ensure that this Focus would 

meet the requirements of NCT, as well as 

safe driving.

Corrosion had really taken hold and 
the brake discs and pads were good 
for nothing but the bin

This tale is a warning to owners who may want 

to skimp on the quality of the parts they fit 

to their vehicle. This 2012 Mercedes E350 CDi had 

covered a good few miles in its life, and had clocked 

up over 280,000 kilometres when the suspension air 

spring failed.

 At such a high mileage, the owner wasn’t too 

keen on paying too high a price for the new parts, 

and found the cheapest replacement possible. The 

owner had handed the replacement parts over to his 

local garage, who fitted the parts supplied.

 All seemed well for the next few weeks, until 

the owner was on their family holidays. The holiday 

had gone well, and a tour around parts of England 

had been completed. The Merc was all loaded up 

and headed back home, towards the ferry.

 Arriving at the docks, the month old air spring 

went with an almighty bang, dropping the Merc to 

its knees. When it was recovered to the workshop, 

both the failed spring and the other side’s spring 

were replaced, to ensure that once the job was 

completed, the owner was not in danger of a repeat 

performance.

 The ferry had to be rebooked. I believe the 

owner won’t be sourcing his own parts again.

The spring had failed after a few weeks

Mercedes E-Class - That sinking feeling

BMW X1 - Snapped and failed coil spring

When the smaller lower coil spring 
fails the suspension can drop 
leaving the vehicle immobile

Ford Focus - 
Another casualty 
of the lockdown
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