
The owner of this 2008 VW Caddy van was 

having problems stopping the vehicle, he 

complained that it was taking a lot of effort to 

push down the brake pedal. Giving the van a 

quick road test confirmed that it was the brake 

servo which was not operating correctly, meaning 

no assistance was being given when depressing 

the brake pedal. 

Testing the components in order, our first 

move was to disconnect the servo pipe from the 

vacuum pump that was situated at the end of the 

camshaft. The vacuum pump on the Caddy acts 

as both the fuel delivery pump and the vacuum 

pump. This of course makes it an expensive unit 

and the owner was hoping that this was not the 

problem. 

Having 

disconnected the pipe, 

we discovered that the 

pump was operating 

ok and producing a 

good vacuum. The 

problem was that the 

vacuum was not 

reaching the servo unit. 

A close inspection of 

the servo pipe revealed 

a small crack which as 

the engine moved, 

flexed the pipe and 

opened up the crack. 

The new section 

of pipe was a lot 

cheaper than the pump would 

have been, pleasing the owner!

Very often a spot diagnosis 

by the driver can turn out 

to be way off the mark. The 

driver of this 2008 Opel Combo 

van called us to say the starter 

motor (which we had fitted 

weeks ago) had failed and 

demanded we travel out to 

rescue him. 

The starter motor had been 

fitted some six weeks earlier and 

would, of course, be under 

warranty. When we arrived at the 

vehicle, we managed to tow start 

the van and drove it back to the 

workshop. It was when we came 

to turn the ignition off that we 

discovered the true source of the 

fault. It was not the starter 

motor, but the ignition switch 

causing the problem. 

Removing the steering 

cowling gave access to the 

ignition switch, which we then removed. We could 

then see that it was actually the end of the 

ignition barrel that had broken away, and was 

preventing the switch from being turned. 

Once the new ignition barrel was fitted into 

place, the van started without a problem.

The servo hose had cracked and failed allowing the air to 
leak into the system 

It is not uncommon to get a customer tell 

us that although the bulb failure light is 

on, all the bulbs seem to be operating 

correctly. The modern addition of CAN Bus 

controlled lighting on many vehicles means 

that when a bulb blows, the system can 

substitute another bulb in the same area to 

act in its place. 

The dash display of this 2002 Mercedes 

SL500 was showing its owner that there 

were two bulbs that were inoperative. One 

was a rear side light and the other a front 

indicator. The rear side light had substituted 

a brake light bulb fed at a lower voltage and 

the front indicator has substituted a fog 

lamp. 

Replacing the blown side light bulb 

rectified the problem at the rear, but the 

front indicator bulb appeared to be in good 

order. When tested, we discovered it was in 

perfect working order. The problem here was 

the bulb holder itself, which had a burnt 

contact point. Wiggling the bulb holder in 

the lamp would temporarily restore the 

indicator operation. This was not satisfactory 

and a new bulb holder was ordered and 

fitted.

The contact point on the bulb holder had 
burnt through due to a poor contactVW Caddy - A Very Solid Brake Pedal

Opel Combo - Ignition Switch Failure

The end of the ignition barrel had broken meaning it was 
not making contact with the switch 
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