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It never fails to surprise me that many motorists 
do not look at that lovely little handbook that 

comes with the car, and as such, many fail to 
appreciate the full range of facilities in the vehicle.
 The owner of this 2009 Ford Ka did not 
realise that the motor was equipped with a heated 
screen, until giving a lift to a friend one wet 
evening. When the screen started to mist up, the 
friend asked why not switch on the heated screen 

to clear the misting?
 Voila, the owner was suddenly aware of 
this feature and switched on the heated screen, 
only to discover that only the passenger side was 
operating.
 All of a sudden, this new and never tried 
feature was not operating and the urgency of its 
repair was a top priority. The little Ka was booked 
in for the diagnosis of the fault.
 I explained that the problem may be the 
circuit in the screen itself, in which case the only 
remedy would be for a new screen, but I would 
have a look. Upon inspection, the problem was 
found to be the connection between the wiring 
and the terminal on the screen, this had corroded 
and broken away.
 It took a little gentle cleaning and careful 
repair work to reinstate the driver’s side of the 
screen, which then, much to the delight of the 
owner, became operational again. 

Hearing a strange clicking noise from 
the drivetrain on this 2005 Mercedes 

ML350, the owner started to search the 
internet, but wisely decided to ask my advice.
 The drive chain in the transfer case was 
probably slapping about, a common issue 
on these vehicles. Being a hefty chain, it is 
surprising that it does suffer in such a manner.
 Once the prop-shaft and the transfer 
case cover were removed, the problem was 
confirmed and the play in the chain was easy 
to see. This was a repair that was carried out 
just in time, preventing further damage. I have 
heard of these chains breaking free and causing 
havoc to adjacent parts.
 The drive of this ML was now a little 
smoother with no unwanted clicking or 
clattering.

The owner described the noise he was 
hearing from the engine of his 2011 

Volvo V50 D2 1.6 diesel, as sounding like a 
steam train. He decided to have a quick look 
under the bonnet to investigate with the 
engine running, the chuffing sound was easily 
located to the base of number two injector.
 The owner then took a bad decision. He 
decided to see if a simple nip up on the injector 
clamp bolt, would be good enough to silence 
the chuffing. With the socket in place and the 
ratchet attached, he wound down the bolt and 
did hear a decrease in the chuffing noise, but it 
did not completely disappear.
 It’s a good job he switched off the engine 
before moving on to the next steps which 
was to use a bar on the socket to get a little 
extra torque. The bolt tightened down a little 
further, but then he heard a crack. That was 

the clamp 
breaking. It was 
at this point 
he contacted 
me and asked 
if I could sort 
things out for 
him.
 A new 
clamp was 
needed, along 
with a set of injector seals and new clamping 
bolts were fitted, the job took just under 2 
hours. Once the new seals were in place and 
the new clamp and bolts had arrived, the 
clamps were torqued up to the specified 4Nm 
+ 65°.
 On starting up, the chuffing sound was 
now gone.

The clamp breaking may have 
been a much bigger problem 
had the owner not switched 
the engine off
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