Garage

Get expert battery training at Yuasa
October evenings

A

fter the success of last year’s
programme, Somora Motor Parts, in
conjunction with its battery supplier Yuasa,
has announced a new series of special battery
training sessions to take place in Athlone,
Dundalk, Kilkenny and Limerick.
The evening events are targeted at
garages and anyone fitting batteries and focus in
particular on AGM/EFB batteries and the huge
potential that this technology can offer. At each
session, Ian Newham, the head of Yuasa
Europe’s Training Division and other members of
the Yuasa training team, will dispel many of the
myths that still surround this type of technology
and give practical advice on how to build new
battery business and expertise.
The training will also cover Yuasa’s battery

Ian Newham, head of Yuasa Europe’s Training Division

reprogramming and look-up tools and show
how these can be used to enhance customer
service and ensure the correct battery for the
vehicle is always selected and fitted.
Stephen Lawless of Somora says, “Our
experience shows that AGM and EFB battery
sales are rising sharply and it is essential that
garages have a sound grasp of the differences
between this start-stop and micro hybrid
technology to standard batteries. This training
was extremely useful to those that attended last
year and provides a very practical insight into
how garages can embrace the latest technology
and enhance their battery business.”
Dates and locations to note are:
• Monday October 7th - Athlone
• Tuesday October 8th - Dundalk
• Monday October 14th - Kilkenny
• Tuesday October 15th - Limerick
For bookings and time and venue
details please call Somora on 01-675-4500 or
contact a Somora representative to reserve
a place.

Audi Q7 - Noise from the front suspension
Question: A customer of
ours has a 2008 Audi Q7 and
they are complaining of an
abnormal noise from the front
suspension when driving over
rough roads. We have heard
the noise on road test, but
cannot pin point the source of
the noise with a visual check
of the vehicle on a ramp. Can
you help?
Answer: We are aware
of a noise from the front
suspension on Audi Q7 models up to 2015.
The noise is due to premature failure of the
front suspension lower arm rear bush, caused
by overheating of the bush. Fit new front
suspension lower arm rear bush. Locate holes
in the front subframe adjacent to the front
suspension lower arm rear bush (Fig.1). Fit
deflector plate, available from Audi parts
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department, to the front subframe using rivets.
The deflector plate will help cool the
suspension bush. Repeat procedure for
opposite side. Carry out road test to ensure
noise from
suspension
has been
eliminated.

INA OAP tool kit
latest REPXPERT
bonus shop offer

S

chaeffler REPXPERT members can get
an INA OAP tool kit for 50% less
points in the REPXPERT bonus shop.
Originally available in exchange for 35,000
bonus points, this invaluable workshop
tool is now available at just 17,500 points
until the end of September, or while stocks
last.
As a FEAD system check or
replacement is becoming a more regular,
and recommended, part of the vehicle
service schedule, the INA OAP tool kit is
virtually a necessity in every workshop, as
it is designed for practically all OAPs and
OADs and can help avoid the pitfalls of
incorrect diagnosis, fitting and repair.
Schaeffler Marketing and
Communications Manager, Jeff Earl, said,
“We want to thank our REPXPERT
members for their continued loyalty, and
we hope they’ll take advantage of this
fantastic offer. With OAPs now fitted to
almost all vehicles, the INA OAP tool kit
should be an essential part of every
technician’s arsenal, so it was a simple
choice to make it the first of our ‘HalfPrice’ bonus shop specials.”
The offer, runs until midnight on the
30th September, or while stocks last. To
sign-up to REPXPERT free-of-charge,
technicians can either visit the website –
www.repxpert.co.uk – or download the
recently-launched app, also free, which is
available on all Apple iOS and Android
devices.
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