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Bulletin 

 
 

Audi A6 (4B..) 
All models 
  
“Door open” displayed in the 
instrument cluster, interior lighting 
not working, anti-theft alarm 
triggered erroneously. 

 

If there are complaints with these vehicles that an open door 
is indicated in the instrument cluster when the doors are 
closed, that the interior lighting is not working, or that the anti-
theft alarm is triggered erroneously, one possible cause is a 
defective microswitch in the door lock. To carry out 
troubleshooting, suitable diagnosis equipment can be used to 
take a readout of the fault memory, and the operation of the 
microswitches can be checked in the measured-value blocks. 
In order to eliminate the fault, the door lock with the defective 
microswitch must be replaced. 
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