
1 
 
 
 
 
 
© Behr Hella Service GmbH, Schwäbisch Hall 4 September 2007 1-1 
 

 
 

Bulletin 

 

BMW 7 Series (E38) 
Model year 11.1994 to 11.1995 
All vehicles with automatic air 
conditioning 
Failure of the control panel   
 
If there are complaints about the above-mentioned fault, the 
cause could be a resistor in the control panel. Due to 
incorrect placement, the circuit board was fitted with an 
additional resistor. The control panel may not fail completely. 
Sometimes, only the display functions (meaningless displays 
or no display) in the display are affected. In order for the 
control panel to work properly again, the resistor (R58) must 
be removed from the circuit board (see illustration). Due to 
the fact that special tools are needed for this work, the control 
panel should be removed and brought for repair to the 
manufacturer. 
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