
1 
 
 
 
 
 
© Behr Hella Service GmbH, Schwäbisch Hall 4 September 2007 1-1 

 

 
 

Bulletin 

 

Ford 
Fiesta V until model year 07/2003 
Fusion   until model year 07/2003 
Air distribution cannot be adjusted 
correctly. 

  

If there are complaints with these vehicles that the air 
distribution of the ventilation system cannot be adjusted 
perfectly, one possible cause is the control shaft of the air-
distribution flap. The complaint is that with “windscreen” 
selected, too much air is directed into the footwell. In order to 
eliminate the fault, the control shaft of the air-distribution flap 
must be replaced.  
To do this, remove the glove box. Unlock the snap-fit tab on 
the control switch and pull out the control shaft. Dismantle the 
control shaft on the heat exchanger/evaporator housing. Fit 
the new control shaft and refit the glove box.  
After this, check the air-distribution flap for perfect function. 
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