
 

Ford Mondeo  
Model year 2001 
  
Noises from the heating system.  
If there are complaints with these vehicles that knocking, 
clapping noises can be heard from the heating system when 
the fan is switched to stage 3 or 4, one possible reason is the 
temperature flap in the heating housing swinging up and 
down. The high air speed in fan stages 3 and 4 causes the 
flap to bang against the housing. The problem can be 
eliminated by installing a rubber stop on the setting motor of 
the temperature flap. To do this proceed as follows:  

• Remove the glove compartment 
• Remove the setting motor of the temperature flap, 

loosen 3 Torx screws and separate the plug-type 
connections. 

• Push the rubber stop onto the setting motor shaft 
(metal disc facing the temperature flap). 

• Replace the components in reverse order. 
Note: 
From 06.2001 a modified temperature flap was used which 
prevents swinging. The necessary spare parts (rubber stop) 
must be purchased from Ford. 
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