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Bulletin 

 

Mercedes Benz A-Class (Type 168) 
Malfunction in the instrument cluster 
  
Service display is not reset correctly 
following vehicle service 

 

 
If there are complaints about the above-mentioned fault, the 
cause could be incorrect procedure during the resetting 
process. 
 
Proceed as follows during resetting: 
 

• Insert the key into the steering wheel lock 
• Turn the key to position 2 
• Immediately and within one second press the trip/total 

distance change button twice 
• Turn the key to position 0 
• Press the trip/total distance change button and keep it 

pressed 
• Turn the key to position 2 
• Keep the change button pressed (service display with 

current remaining mileage or time to next service will 
be displayed) 

• Keep the change button pressed even after the signal 
tone has sounded (for at least 10 sec. or until the new 
start mileage is displayed) 

• Now release the change button 
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