
 

Mercedes   
C-Class (203) 

Software fault in the control panel  
affects operation of the recirculating 
air / fresh air function 

 

 
In the case of the above vehicles equipped with climate 
control air conditioning, it is possible for the recirculating air 
flap to malfunction. In this event, when the setting for 
recirculating air is selected, fresh air is drawn in, and vice 
versa. Correct operation can be restored by using the control 
panel to carry out a relearning process for the servomotors.  
To do this, proceed as follows: 
 

1. Switch on the ignition 
2. Press the “recirculating air” and ”defrost“ buttons at the 

same time (see illustration) 
3. Both LED’s for the respective buttons should start to 

flash 
4. Wait until only the LED for the “defrost“ button remains 

on (this indicates that the learning process has been 
completed) 

5.  Switch off the ignition and remove the key 
6. After waiting for at least 40 seconds start the engine 
 

The flap control should now be checked again and should 
now be working properly.  
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