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Bulletin 

 

VW Golf IV estate  
All models 
   
Tailgate will not close   
 
If there are complaints about the above-mentioned fault, the 
cause could be a defective servomotor. When trying to close 
the tailgate, the lock remains open. If the servomotor is 
defective, the actuating cylinder will not go back to its starting 
position again. In this case, proceed as follows:  
 

- Remove the tailgate trim.  
- Disconnect the linkage on the servomotor (see 

illustration, points 1 and 2).  
- Undo the fastening nuts (see arrows on illustration) 

and remove the retaining plate with servomotor from 
the stud bolts.  

- Unscrew the servomotor from the plate and replace 
with a new one.  

- Check that the tailgate lock is working.  
- Refit all removed parts in reverse order. 
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