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VW Passat (3B...) 
Model year up to 2003 
  
Side windows do not close 
completely 

 

 
If there are complaints about the above-mentioned fault, the 
cause could be due to the window-winder motors not having 
been initialized. Reinitialization may be necessary after 
voltage interruption, if, for example, the window-winder motor 
has been replaced, the battery has been disconnected, or if a 
fuse has blown. Without initialization, the windows do not 
have a defined end point any longer (windows fully closed). 
In this case, proceed as follows: 
 
Disconnect the battery and wait at least 30 seconds. Then, 
reconnect the battery and switch on the ignition. 
  
Initialization takes place via the respective window-winder 
switch. 
 
If the windows are open: 
 

- Operate the switch (raising) until the window stops at 
the upper stop. 

- Release the switch. 

- Operate the switch (raising) for at least 2 seconds. 

- The cutoff will follow automatically. 

 
Initialization for the lower stop (lowering) must be carried out 
in the same way. 
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If the windows are closed: 
 

- Operate the switch (raising) for at least 2 seconds. 

- Release the switch. 

- Operate the switch (raising) again for at least 2 
seconds. 

 
Initialization for the lower stop (lowering) must be carried out 
in the same way. 
 
After initialization, a functional check should be carried out 
inside the vehicle and via the door lock. 
If the vehicle is equipped with an electric sunroof, this can 
also be initialized in the same way. 
 
 
 
 
  

  

  
  

  

  
  

  

  
  
  
  
 


