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Bulletin 

 
 

VW 
Polo (9N2) 
Model year: 2001 
With air conditioning system   

Jammed button for AC / recirculated 
air 

 

 
In the case of the above-mentioned vehicles, it may be that 
the AC or recirculated-air button sometimes jams when 
pressed. Since the buttons come into contact with the cover, 
they no longer work. Check if the recirculated-air/AC buttons 
also jam with the cover removed. If this is not the case, the 
elements of the heating and fresh-air regulation, as well as 
the cover, should be realigned. If this action does not solve 
the problem, the cover must be reworked mechanically in 
such a way that there is no contact between the buttons and 
the cover. Vehicles from model year 01.2002 (from vehicle 
identification no.: 9N2 Y 069800 or 9N2 D 053465) were 
supplied from the factory with a modified cover already fitted. 
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