Bulletin

VW
Tiguan (5N)
Model year: from 2007 onwards

Blower fan not functioning

With the above-mentioned vehicle, it is possible that the
blower fan of the vehicle's interior can freeze up when
outside temperatures are low and the atmosphere is damp.

If moisture (water, snow) finds its way into the blower fan
via the outside air and atmosphere, malfunctioning of the
air-conditioning system can be the result. When the vehicle
is stationary for a longer period of time, the moisture
freezes and then blocks the fan motor until this then has
once again "thawed out." This procedure can lead to
irreparable damaging of the fan regulator. The fan will then
only work at maximum speed.

The following steps should be taken to rectify the problem:

e Check the blower fan for any moisture infiltration

e Check fan regulator and replace where necessary

e Eliminate possibility of moisture entering fan
(modified components provided by the manufacturer
can be used for this purpose)
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